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Abstract:
In light of the rapid advancements in the digital field and the shift towards a digital
economy, the significance of financial technology (FinTech) and digital financial
inclusion has emerged as fundamental tools for supporting small and medium-sized
enterprises (SMEs). This study aims to explore the impact of FinTech on enhancing
digital financial inclusion, while examining the mediating role of financial exclusion
barriers in this relationship. The study was conducted on a simple random sample of
387 SME owners in Ismailia Governorate, who have benefited from financial and
technical support programs overseen by the Ministry of Local Development. The
Ministry plays a pivotal role in empowering these enterprises through coordinated
efforts with banks, the Micro, Small, and Medium Enterprise Development Agency
(MSMEDA), and local NGOs to provide funding, training, and technical assistance.
The study relied on a structured questionnaire to measure the impact of FinTech
dimensions (technological lending, electronic payments, technological investment and
saving, technological financing, and technological financial supervision) on the
dimensions of digital financial inclusion (access to, usage of, and quality of digital
financial services), while analyzing the mediating role of financial exclusion barriers.
The findings revealed a significant positive correlation between FinTech dimensions
and digital financial inclusion dimensions, along with a significant indirect effect of
financial exclusion barriers within this relationship. Based on these findings, the study

recommends strengthening digital infrastructure, simplifying financial procedures, and
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offering training programs to raise awareness among SME owners regarding FinTech.
These steps aim to improve digital financial inclusion, reduce financial exclusion
barriers, and further activate the role of the Ministry of Local Development as a key
partner in advancing sustainable economic development through supporting SMEs.

Keywords: Financial Technology, Digital Financial Inclusion, Financial Exclusion

Barriers. Ministry of Local Development
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